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Description     

Remote Call Forwarding (RCF) is a Central Office-based service that allows calls made to a telephone number to be automatically forwarded to another telephone number. The number to which calls are forwarded may be local or toll, including foreign exchange service or Inward Wide Area Telecommunications Service (WATS). 

Aliases     

· RCF 

Features     

· The RCF account will contain two telephone numbers: the actual remote call forwarding number and the call forward number (CFN).       

· There is no telephone equipment required at the RCF location.       

· When an RCF number is dialed, it routes to the central office and then is routed to the forwarding number. If the end user has an additional path (RCA) and the forwarding number is in a hunt group, the second call placed to the RCF number will be completed; otherwise, the second call will receive a busy signal. 

Types of RCF Service     

The following are the types of RCF service available:      

       

	Type
	Description

	Local RCF
	Calls between the RCF number and terminating number are local. The RCF end user is billed for each completed call, per the tariffed charges for local usage.

	Toll RCF
	Calls between the RCF number and terminating number are long distance. The RCF end user is billed the appropriate long distance charge at direct dial rates for each completed call, per the appropriate Carrier's tariffed charges.

	RCF 800
	Permits 800 service users to establish a local presence by having local RCF calls forwarded to their 800 service. No local usage charges apply.


Availability      

RCF is available to the following: 

· Business and residence end users.     

· RCF is available from all central office switches in Illinois, Indiana, Michigan, Ohio and Wisconsin.  

· In Illinois, the end user must be located beyond the local exchange service flat rate calling area in those exchanges where Message Rate or Business Usage Service is not offered.    

· End users in the following Canadian cities: 

	Province
	City

	Alberta
	Calgary

	British Columbia
	Duncan
Fort St. John
Mission
Port Hardy
Vancouver
Victoria

	Manitoba
	

	Ontario
	Ottawa
Toronto

	Quebec
	Montreal Quebec City


Restrictions/Limitations

· RCF is provided for incoming calls only. 
· The line is not physically located on the end user's premises; therefore, the end user does not have access to that telephone number for outgoing service. 
· Vacation service is not allowed.    

· Moves are not allowed.

· Carrier Disconnect is not allowed.  

· Only one call per feature, Remote Call Forwarding (RCF) or Remote Call Forwarding additional path (RCA), is forwarded at a time.       

· Features ( i.e., Custom Calling or Advanced Custom Calling features) cannot be placed on the RCF line.   Note:  Intercept may be applied to disconnected RCF lines.
· Call Forwarding is not offered at the RCF terminating number.      

· Transmission of service and receipt of calls will not be guaranteed for calls forwarded to data or fax service.    

· CPE, Pagers and Fax machines cannot be billed to an RCF account.   

· Identification of the origination telephone number to the RCF end user is not provided.

· RCF end users are not entitled to free directories.       

· Only one RCF is allowed per end user account.       

· Integrated Voice Mail cannot be ordered on a RCF account in a DMS100 switch.

· RCF is provided contingent upon adequate end user facilities at the terminating location as follows:    

· The end user must subscribe to a sufficient number of RCF features and facilities to adequately handle calls without interference or impairment to any SBC offered service.  

· Additional access paths (RCA) are necessary to allow for the transmission of two or more simultaneous calls to the terminating location. 

· Michigan: Business end users may forward calls to any dialable number except 700 and except as specified under alternate call provisions of the tariff.

· Ohio Only: RCF service terminating in Cincinnati Bell territory is considered Interstate.      

· For DMS10 switch only:  For a RCF telephone number being forwarded to a long distance number, the long distance calls should be handled via 1010 routing.

· 1+ Dialing does not work properly in DMS10 switch.

RCF is not allowed to call forward to the following services:    

· Coin service 
· Cellular service   

· 900, 950, 976, Feature Group A, B or D services    

· 700 numbers that are listed and billed to an Interexchange Carrier    

· International numbers  

· 411, 611, or 911 services  

· To another RCF number  

· Pager service 

· Forwarding to a 10XXX code is not permitted. 

· Exception:  In Wisconsin, 10XXX is allowed upon request of the end user. This is limited to intraLATA toll provided by Interexchange Carriers with reseller status. The RCF class of service must be R1BXV. 

Interactions      

· Caller ID - Caller ID will allow the end user to identify the incoming forwarded call. The terminating end will see the originating number if the network can provide.      

· Distinctive Ringing - An RCF line may forward to a line with distinctive ringing. If the RCF number is built on the distinctive ring list, a distinctive ring will not be generated. This is because the original calling number is passed to the terminating locations.      

· Hunting - If the end user has an additional path (RCA) and the forwarding number is in a hunt group, the second call placed to the RCF number will be completed; otherwise, the second call will receive a busy signal.      

· Voice Mail  

· Integrated Voice Mail may not be added to an RCF line in a DMS100 switch. 
· The RCF line in a DMS100 may forward to a stand alone voice mail box or to a line that has Alternate Answer or Busy Line Transfer to a stand alone voice mail box telephone number. 

Ordering      

Due Dates     

Refer to the Resale Due Date matrix for standard due date intervals.       

USOCs     

The following table shows the USOCs for RCF. The USOCs are used for both the Class of Service and Line USOC.        

	USOC
	Suffix
	State
	Description

	R1BXV
	--
	Wisconsin
	IntraLATA Toll (10XXX) if 2PIC is not available

	RCFV+ (Business)       

RCFR+ (Residence)       

RCFW+ (800) 
	E
	All States
	Interstate - Toll

	
	F
	Illinois
	Intrastate/Measured Local Call Forwarding

	
	H
	Illinois
Wisconsin 
	Intrastate/Message Local Call Forwarding

	
	L
	Indiana
Michigan      Ohio 
	Intrastate/Flat Local Call Forwarding

	
	N
	All States
	Interstate/Canada

	
	S
	All States
	Intrastate - Toll

	RCA
	  
	All States
	Additional Path

CLECs indicate Group Size change in the Feature Detail section for all ACT types.

	RFHXN 
	
	Indiana
	Used for ISDN ICB (with permission only)
RFA used for additional paths

	UXT++
	
	Illinois
	Always show exempt E911 USOC of where call originates based on NPA-NXX.

Note:  Not all Illinois communities have E911 USOCs.


· NOTE: The plus sign (+) represents the 5th character which is replaced by the applicable suffix. 

· RCFW+ MUST be used when the CFN is an 800 number 

	Service
	Definition

	Interstate Toll (All States)  Interstate/Canada Toll (All states) 
	Calls are forwarded from one state to another
Calls are forwarded from Canada to a US state 

	Intrastate/Measured Local Call Forwarding (IL)
	Calls are forwarded within the state, within the local calling area where Measured service is offered.

	Intrastate/Message Local Call Forwarding (IL, WI)
	Calls are forwarded within the sate, within the local calling area where Message Rate service is offered.

	Intrastate/Flat Local Call Forwarding (IN,OH,MI)
	Calls are forwarded within the state, within the local calling area at a flat local call rate.

	Intrastate Toll (All States)
	Calls are forwarded within the state, outside of the local calling area.


Line Class Codes     

The following table provides Line Class Codes (LCC) for RCF service. 

	LCC
	State
	Description

	RCL
	Indiana
	Required for Local Service

	ICF
	Wisconsin
	Required for IntraLATA Toll (10XXX)


· The LCC, when necessary, must be provided in the Feature Detail section of the Resale Service Request.    Note:  If the feature detail extends beyond 24 characters, the feature USOC must be repeated immediately in the Feature field followed by the remaining feature details in the Feature Detail field. 

Listings     

· One listing in the alphabetical section of the directory covering the exchange in which the call forwarding central office is located, is provided at no additional charge.

· Residence:  One free listing in the White Pages

· Business:  One free listing in the White and Yellow Pages

· Additional listings and foreign listings may be provided.        

· The listing may be listed, non-listed or non-published.       

· The 'TEL NO' phrase is always required.   The TEL NO phrase is from the ATN telephone number and not the CFN number.

Example:

ATN = Detroit telephone number

CFN = Grand Rapids telephone number

TEL NO phrase will be /TN Detroit Tel No    

  

· Listed address must be the address of where the CFN terminates. 

· See Directory Listings section for more information. 

Miscellaneous Ordering Procedures     

· CFN must be entered exactly as it would be dialed from RCF prefix and according to state-specific dialing plan.  An 11 digit number should always be used to make certain calls are being forwarded to the correct number.  

· Illinois, Indiana, Michigan, Ohio and Wisconsin: CFN is required on all RCF orders. The CFN entry should be shown exactly as it would be dialed from the RCF central office to the terminating number, and in accordance with the state specific dialing plan. 

· The eleven digit CFN must always by shown in the FEATURE DETAIL field as follows: 

	Request
	FA
	FEATURE
	FEATURE DETAIL

	New RCF
	N
	RCFVS
	/CFN 1 NPA NXX-XXXX


· Wisconsin only: If ordering RCF service as intraLATA toll in an area where 2PIC is not available (Class of Service: R1BXV), then the Telecommunications Carrier must submit the interexchange carrier's access code at the beginning of the CFN. For example, the FEATURE DETAIL field would show 'CFN 10XXXNPANXXXXXX' with the first set of 'XXX' being the interexchange carrier's access code.     

· The service address(SA) for an RCF is the where the CFN terminates. 

· The main telephone number (ATN field) on the end user's account is the RCF number -- the telephone number that is dialed by the calling party.       

· The CFN number (FEATURE DETAIL field) is where the RCF number forwards to -- it is at the end user's service address.    

· The PIC and LPIC requirements are in the below table: 

	Request
	PIC
	LPIC

	IntraLATA RCF
	NONE
	Requested LPIC

	InterLATA RCF
	Requested PIC
	NONE

	Local RCF
	NONE
	NONE

	800 RCF
	NONE
	NONE


   

· When changing an end user's class of service from Plain Old Telephone Service (POTS) to RCF, two orders are required. Submit a disconnect order for the POTS and a new order for the RCF Service. Related Purchase Order Numbers are required on the two orders.  

· The following chart provides ordering information for additional paths (RCA). (This is an example of a request for 2 additional RCA paths. 

	LSOR 6.x and higher

	FA Field
	FEATURE Field
	FEATURE DETAIL Field

	N
	RCFVL
	/CFN 1 NPA NXX-XXXX/GSZ 5


State to State Remote Call Forwarding work around

· Due to a system reject the following process will be implemented to allow electronic ordering of state to state RCF service.
· LSR - SC = will be populated with the ATN state
· EU  – Address Fields (SANO, SASN, City, Zip) = Will be populated with the ATN address information
· LSR – Remarks = Populated with the CFN address and state
Example:

· Request is for a state to state RCF where the ATN is in Michigan and the address is in Florida.

SC = MI

Remarks = 1234 Main Street Orlando FL 11111

SANO = 6142

SASN = Pine

City = Detroit 

State = MI

Zip = 12345

Request for a change in the CFN number

When the CFN is being changed on an existing Remote Call Forwarding and the Listed Address (LA) needs to be changed, a directory form needs to be sent in order to correct the listing. 

Note:
· Illinois - Band of A and B are considered Local, and the BAND of C would require a LPIC. 

· If the CFN number is considered in a local area, a Band A or a Band B area from the ATN then this would be a Local RCF. 

· If the CFN number is in a Band C area from the ATN then the RCF USOC would be IntraLata and require a LPIC.

· Wisconsin - Extended Community Calling Area 

· If the CFN is in an Area that falls within the ECC area, it is a Local call, therefore, it should be sent over as a Local RCF. 

· When determining if it is local or not in the Local Look up, the TN's will show up as ECC under the call type. They are still local.

· Ohio - The State of Ohio has a local plan called Local Calling Plus. 

· Any number that is considered in the Local Calling Plus area is still considered a Local call and does not require an LPIC. 

· If the CFN is in the Local Calling Plus area then the RCF would still be considered a Local RCF account.

RCF promotional offering

Effective January 1, 2006
 in Illinois and Wisconsin, eligible WIN business end users that subscribe to Remote Call Forwarding a discounted rate for the first twelve months.  The monthly Remote Call Forward rates will be discounted for each local path (RCF++) and for each additional path (RCA).

Restrictions/Limitations

· The Call Forwarded Number of the Remote Call Forward service must terminate to an SBC resold access line.

· If service is discontinued prior to the 12 months expiration, end user will forfeit any remaining credits.

· Usage charges are applicable.

· Early termination fees do not apply.

· Promotion cannot be combined with other Remote Call Forwarding offers.

Ordering

USOCs eligible for this promotion

	State
	Product
	USOC
	Additional USOCs

	Illinois
	RCF-measured

RCF-message
	RCFVF

RCFVH
	RCA

	Wisconsin
	RCF-flat local message
	RCFVH
	RCA


Billing      

Refer to state tariff for information regarding recurring and nonrecurring charges.  In Wisconsin, there is a minimum contract period of two months.  A monthly recurring charge applies for RCF service and per additional access path (RCA).       

Usage Billing     

· Applicable local usage charges are billed to the end user for local RCF and are specific per state.       

· Toll charges apply to calls forwarded to a long-distance location.       

· The end user is billed for all answered calls, including wrong numbers.         

· The RCF end user is billed for calls from the RCF telephone number to the termination point (including unaccepted collect calls).   

· If the RCF end user accepts the charge on a collect call, the account will be billed charges from the originating number to the RCF number.       

· Local RCF: The RCF end user is billed for each completed call.       

· Toll RCF: The RCF end user is billed the appropriate long distance charge at direct dial rates for each completed call.       

· RCF 800: No local usage charges apply. 

Minimum Billing/Termination     

· Wisconsin Only: Two-month minimum billing applies.       

· Illinois, Indiana, Michigan, and Ohio: one month minimum billing applies. [image: image1.wmf]
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